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There is no manual to tell the public how to or where to get his
grievances redressed. There is hardly a tradition to
acknowledge a letter or sending a reply. Officers would seldom
help a man and tell him where to go and where to obtain
information. There are no or little arrangement for receiving
petitioners who may have to stand out in rain, sun or wind.

8 q #A® iy, S. Magsood Ali, M. Safiur Rahman & K. M. Das, Decentralization and
People's Paricipation Bangladesh (Dhaka: NIPA, 1983), pp. 405-6
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There is no knowing if the required officer will meet the
petitioner. Protocol often takes away precious tune of
important officials while meetings often hide cases of
absentism. _
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